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Welcome to our 2020/21 Annual Report
This report covers the activities of Interchange Inner East Inc, during the 
2020/21 financial year. 

Full financial information can be found at: 
www.interchangeie.org.au 
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This year has been an 
exciting yet challenging 
period for Interchange 
Inner East, with the 
commencement of our 
new CEO, Annie Revell, 
and a reinforcement 

of Interchange Inner East’s commitment 
to delivery of services in whatever way’s 
possible, as COVID-19 continues to 
impact on day-to-day experiences of staff, 
participants and families alike.

Whilst it has been a challenging 12 months, the 
Interchange Inner East management team has 
continued to focus their energies on meeting 
demand under difficult conditions and connecting 
with participants and families in safe and 
innovative ways.

To ensure the board provides the best possible 
support to the management team, through this 
current period and beyond, we continue to evolve 
board capability to provide the best mix of skills 
and experience. We have had the privilege of 
some wonderful board members coming through 
over the last couple of years, who have each made 
a strong contribution to the organisation. To this 
end, I would like to say a belated thank you to Nikki 
Ball and Paul Hodgman who have both stepped 
off the board during the year. Nikki and Paul were 
instrumental in the CEO recruitment process, and 
I am grateful to both of them for their assistance 
with this, as well as their involvement more broadly 
during their time on the board.

We are also saying farewell to Leslie Roberts at 
our AGM this year, as Leslie comes to the end of 
her two-year term with the board. Leslie is one 
of our family representatives on the board, and 
has been an invaluable resource, through her 

PRESIDENT’S 
REPORT

willingness to share her experiences and insights 
around Interchange Inner East’s various service 
offerings. This year, in particular, has been a busy 
one for the board, and I would like to thank Leslie 
for her ongoing commitment during this time. 

Finally, I would like to acknowledge the hard work 
and dedication of our CEO, Annie, who hasn’t 
stopped since joining Interchange Inner East in 
December 2020. It has been wonderful having 
Annie at the helm during this period, and I am 
excited for what Interchange Inner East will be able 
to accomplish under Annie’s leadership.

And as always, thank you to our families: we are 
forever grateful for your ongoing support. 

Sally Bradley  
President

This year has been 
an exciting yet 
challenging period 
for Interchange 
Inner East
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When you commence 
with a new organisation, 
you might not 
immediately understand 
its finer details, but you 
can quickly get a sense 
of the organisation’s 

character and what makes it unique. 
When I commenced with Interchange 
Inner East at the end of 2020, it was very 
quickly apparent that there’s something 
extremely special about this organisation, 
which is underpinned by an extraordinary 
level of staff commitment to our fabulous 
IIE participants and their families. 

The first months naturally brought challenges, 
the most significant being that to that point, IIE 
hadn’t been eligible for JobKeeper. There had also 
been considerable change and external impacts 
that were contributing to further destabilisation 
across the organisation. However, over the first 
six months, the IIE spirit still continued to shine 
through regardless.

My focus since commencing has primarily been 
to get the business stable financially and to start 
working across the organisation to understand 
where the opportunities are, to better meet the 
needs of our participants and their families. I 
also want to ensure that we have a working 
environment where our amazing staff are safe, 
feel appreciated and rewarded, and know they’re 
genuinely making a difference.  

I’ve particularly enjoyed and valued meeting so 
many of our participants and their families and I 
genuinely thank everyone who’s made the time 
to attend one of my ‘meet & greet’ sessions, or 
has connected with me individually. The candid 
and constructive feedback that everyone has 

offered has been incredibly valuable.  There’s 
been consistent themes with families’ feedback, 
particularly around the gap families have felt since 
recreation programs and camps were stopped. In 
response to this, we’re now considering how these 
can be reintroduced, so that they’re sustainable as 
well as meaningful.

Other crucial feedback I’ve heard is that families 
feel that IIE’s purpose of providing support to 
‘children and young adults’ excludes many of our 
current participants. I can assure everyone that 
we will be providing our support to participants of 
any age. We’ve updated our Vision and Mission 
statements to reflect this and are proposing a 
similar update to our constitutional Purposes for 
consideration at the 2021 AGM. 

As we look back on the year, I’d like to thank the 
board for their invaluably collaborative approach 
and genuine support since I commenced. I’d also 
like to acknowledge the work of Travis van den 
Berg who, in the earlier part of the year before 
I began, acted as CEO through an incredibly 
challenging period of time and who in his overall 
career with IIE, like my predecessor Marie 
Lugg, was instrumental in shaping IIE into the 
organisation that it is today.

I’d also very much like to thank my leadership 
team and the wonderful staff and volunteers across 
IIE, who have worked so hard with me as we 
start to take IIE forward again. Thank you for your 
commitment, the care you show our participants 
and families, and for wanting to make IIE the best 
we can be for the future.

A future which, for IIE, is to be able to provide the 
support that our participants and families need and 
want - and to provide that support sustainably and 
extremely well. 

Annie Revell 
Chief Executive Officer

CEO’S 
REPORT
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While Interchange Inner East’s beginnings focused on 
providing support to children and young adults, over the 
years we’ve become much more than that and these days, 
IIE provides support to people of all ages. 

We’ve updated the wording across the organisation to reflect 
this and are proud to share the new Vision and Mission 
statements which will guide our business.

Our Vision 
Supporting people with disabilities, and their 

families,to live their best life.

Our Mission 
Explore, create and deliver support services and 
programs, that put the choices of our participants 

and their carers at the centre of everything we do – 
both in the community and in the home.

OUR VISION AND MISSION
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OUR BOARD & LEADERSHIP TEAM

Our Board

Sally Bradley
President of the board

Chair of the 
Governance, Risk & 
Quality Committee 

Phil Robinson
Vice President 
of the board

Member of the 
Finance Committee

Heidi Mitchell
Board Secretary

Member of the 
Governance, Risk & 
Quality Committee

Dimi Boubolas
Board Treasurer

Chair of the Finance 
Committee

Leslie Roberts
Family board 

representative

Francesca Upfield
Family board 

representative

Steve Howe
Non-executive Director

Member of the Finance 
Committee

Paul Hodgman
Non-executiveDirector

Our Leadership Team

Annie Revell
Chief Executive Officer

Marlon Gunatillake
Corporate Services & 
Engagement Manager

Leeanne Kolmus
General Services 

Manager
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At Interchange Inner East, 
we offer support services 
and programs, that put the 
choices of our participants and 
their carers at the centre of 
everything we do – both in the 
community and in the home. 

OUR PROGRAMS 
AND SUPPORTS

Active Living
(individual support)

• 1:1 support  
(in home and in the community)

• Team-based support

• Active Days program

• Essential respite

Positive 
Behaviour Support

A person-centred framework, which 
identifies practical measures to support 
positive behaviour.

Active Choices
(small group activities)

• Music
• Art
• Drama and movement
• Social Dinner Club
• After 4
• Lego Building Connections

NDIS Support 
Coordination

Assistance in finding and accessing 
the most suitable service providers to 
help achieve daily living and capacity 
building goals.
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The Active Living stream oversees all 
individualised support options at Interchange 
Inner East. This includes the Active Days 
program, team-based supports, essential 
respite/overnights and all other individualised 
support requests. The Active Living team 
has been working incredibly hard over the 
past year to continue essential supports 
safely throughout the pandemic. We are very 
much looking forward to increasing support 
for participants as we move toward a new 
‘COVID-norm’.

Some of the things we are hoping to 
achieve in the next 12 months are:

• Expanding and consolidating the 
Active Days program

• Improving the consistency and 
number of staff available across all 
individualised supports

• Providing greater essential respite 
opportunities for participants and 
families

We are also excited about our new Team-
based model of support which has been 
successfully implemented for two IIE 
participants. Each team has a Lead Worker 
overseeing all the participant support 
requirements, rosters, staff supervisions, 
resources, and team meetings. The Team-
based model provides a coordinated approach 
to participant’s supports, where a large roster 
(up to 24/7 care) is required. We are looking to 
expand this model of support in 2022! 

ACTIVE 
LIVING
Individual Support 

Here are some of our Active Living team, who 
make sure that individualised supports run 
smoothly at Interchange Inner East: 

Emily Allen
Active Living Manager
My name is Emily and my role at 
Interchange Inner East is to manage 
all Active Living supports. I have a BA 
in Disability Studies, and a Graduate 
Certificate in Developmental Disability. 

I also have a background in childcare education with 
a Cert IV in children’s services. The years I spent as a 
childcare educator and disability support worker have 
been integral in shaping the way I work with participants, 
staff, and families today. In the coming months I look 
forward to developing Interchange’s individualised 
support options, as COVID restrictions ease and we 
start to get out and do the things we love again!

Jeremy Dridan
Active Days Coordinator
My name is Jeremy, and I’m the Active 
Days Coordinator at Interchange 
Inner East. The Active Days program 
supports participants to engage in 
regular, meaningful activity in the 

community. As the Active Days Coordinator, my role 
involves tasks such as setting up new Active Days 
relationships, working with families to help participants 
get the most out of the program, mentoring new staff, 
among other duties. The last two years have seen a 
lot of change in the way in which our program runs 
– operating a community-based program in between 
lockdowns and other restrictions has had some 
challenges – but I could not be prouder of the amazing 
work that our participants and their Community Mentors 
have done during this time. 

Heidi
Lead Worker
My name is Heidi and I’ve worked for 
Interchange Inner East as a support 
worker for around ten years now and 
have been in the disability services 
industry for more than 20 years. I am 

one of the Lead Workers here at Interchange. In this 
role I’m supporting a lovely young man who requires 
1:1 support in all aspects of his life. I have the pleasure 
of closely working alongside his family, his support 
team and other key stakeholders, to work together 
towards promoting his independence, advocating, and 
developing community connections for him. As the Lead 
Worker, my role helps to bring everyone together to 
make his needs and choices, the centre of our support.
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Social Dinner Club
Always a highlight of the mid-week, Social 
Dinner Club has again transitioned successfully 
online when lockdown demands. Really aiming 
to increase the ‘social’ in Social Dinner Club, 
participants are asked to research and share a 
topic about the ‘country they’re visiting’ for dinner 
each week, while the group is in lockdown. This 
recent lockdown has seen the group working their 
way across Europe with memorable evenings 
spent in countries such as Spain and Italy, wearing 
the colours of the country to dinner, eating the local 
cuisine and sharing the interesting facts they’ve 
discovered about the country.

ACTIVE 
CHOICES
Small Group Activities 

After 4
Our fabulous group of young people have 
continued to come together weekly, providing our 
young adults with the opportunity to kick back, 
socialise and have some much-needed fun.

During lockdown our program has been held 
online, with participants logging on between 4 and 
6pm every Thursday evening. It has been such a 
joy to catch up over the year, giving everyone the 
chance to share news, play games and revel in 
each other’s company. We are pleased to say that 
the After 4 footy tipping competition has survived 
all 22 rounds of the 2021 AFL season, despite 
having to shift repeatedly between face-to-face and 
online delivery. A big thank you to Luca Giannessi 
for helping to make this happen. 

It goes without saying that the various lockdowns 
have generated significant challenges for the 
participants, impacting on their ability to connect 
with one another in person. Additionally, many of 
the participants have expressed how much they 
miss having access to the facilities at Boroondara 
Youth Hub (formerly known as ‘360’). Nonetheless, 
the participants in the After 4 program have 
consistently shown their ability to take these 
difficulties in their stride, adjusting to frequent 
changes in their routine and rising above the 
shifting obstacles of pandemic life. It has been 
great to see just how much After 4 has worked 
to lift both the participant’s and workers’ spirits 
throughout the year. The change in people’s mood 
and demeanour between the start and the end 
of each session has always been obvious, with 
everybody coming away smiling. 

We are looking forward to working with everybody 
in the After 4 program in the weeks and months 
ahead.

Music
In another year of lockdowns, 65 of our fabulous 
musicians have been able to transition to online 
music whenever face-to-face sessions have had to 
be stopped.

Our participants have continued to demonstrate 
continued learning and development, even 
with using the different delivery platform. Most 
importantly, the social, emotional and creative 
connections have been maintained and even 
added to, with Mums, Dads, siblings, carers and 
even pets, occasionally being part of the fun and 
online activity.
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Drama and Movement 
Throughout the year, our performing artists continued with the same enthusiasm and support for each other 
as always. The artists fully embraced the lockdown rollercoaster and continued to expand and work on their 
creativity and skills, whether online or in person. 

Group and individual stories, tongue twisters, movement, voice, drama and improvisation activities continued to 
be the corner stone of the program.

Art
This year has yet again challenged our artists adaptability, going in and out of lockdowns and experiencing 
the art room, sometimes face-to-face and sometimes online. This has allowed our art community to be 
pushed creatively, both with their independent practice as well as their ability to be fluid and expressive, no 
matter what environment they have been thrown into. Every artist has continued to surprise, with the works 
and concepts they produce on a weekly basis becoming more independent through the year. 
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A person-centred framework that 
identifies practical measures to support 
positive behaviour.

In response to the increasing demand for positive 
behaviour support (PBS) in the community, 
our team has now expanded to having five 
practitioners. Over this year we have supported 52 
participants, which is double that of last year. Ages 
of participants range from five up to 65 years.

With newer team members on board, the team has 
commenced a new model of supports, whereby our 
more experienced practitioners work in conjunction 
with our less experienced practitioners, when 
a participant has complex needs or comorbid 
conditions. This ensures our newer members of 
the team have optimal mentoring opportunities and 
ongoing skill development in the positive behaviour 
support framework. We are currently supporting 
four participants under this model.

Preparation is also underway for our Behaviour 
Support Practitioners to undertake the newly 
established Suitability Assessment. The recently 
introduced PBS Capability Framework has 
developed this process to assess behaviour 
support practitioners’ suitability to deliver specialist 
behaviour support services, including behaviour 
assessments and development of behaviour 
support plans under the NDIS. The extremely 
detailed self-assessments required will indicate 
the level of behaviour support (core, proficient, 
advanced, specialist) that each practitioner is 
suited for. 

POSITIVE 
BEHAVIOUR 
SUPPORT

Assistance in finding and accessing 
service providers to help achieve goals.

Demand for Support Coordination over the year 
has increased and we have been operating with a 
team of 11 Support Coordinators, plus a Resource 
Officer to provide additional support to the team. 

Our team has been busy working with participants 
and families to understand their unique goals 
and help build their capacity to achieve these. 
Some of the work we have been doing over the 
past year includes exploring suitable housing 
and accommodation options including Supported 
Independent Living (SIL) and Specialist Disability 
Accommodation (SDA), as well as short term and 
respite opportunities; assisting participants with 
hospital discharge planning; facilitating large care-
team meetings, and liaising with a wide network 
of supports. Our team has continued to assist 
participants with NDIS plan reviews, preparing and 
collating documentation, and linking in with key 
supports, while including a level of education for 
our participants in how to understand and manage 
their own NDIS plans.

Additionally, our team has been assisting 
participants and families with accessing meaningful 
community engagement opportunities throughout 
the lockdown period, where in-person supports have 
become more limited. Some of these include online 
social groups, educational opportunities, and group-
based fitness activities. Ensuring that participants 
have been well supported during the pandemic has 
been a top priority for our Support Coordinators.

As well as providing support with accessing 
assistive technology and equipment, our Support 
Coordinators have also assisted families with 
organising larger scale home modifications this 
year, including complete bathroom and kitchen 
modifications. With the assistance of a Support 
Coordinator, one of our participants received a 
new wheelchair and subsequent car modifications, 
so that the family could continue using their car to 
provide transport for the participant. They are now 
eagerly waiting to have their home modifications 
completed in November. The family are thrilled 
with this outcome as it has created a much more 
accessible day-to-day life for their son. 

NDIS 
SUPPORT 
COORDINATION
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Interchange Inner East have been generously 
supported for several years now by the Lions 
Club of Park Orchards. This fabulous community 
organisation not only fundraise across the year to 
support us, but they also make available and help 
us run our annual family camp at Licola. 

We managed to still hold a 2021 camp in between 
lockdowns and the families who attended had 
two nights and three perfect days of connecting, 
activities and some much needed relaxation, in an 
idyllic country setting.

We particularly thank Ian Abbey and Ian Sutton, 
from the Lions Club of Park Orchards, who again 
volunteered their time to come to Licola and assist 
our families to really enjoy themselves over the 
camp weekend.

LICOLA 
FAMILY CAMP

We managed to still 
hold a 2021 camp in 
between lockdowns
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TREASURER’S 
REPORT

For the 30 June 2021 
financial year, 
Interchange Inner East 
(IIE) generated income of 
$6.39m and expenditure 
of $6.54m, which resulted 
in a net loss of $146,721. 

This has been driven primarily by the 
restrictions experienced due to the 
COVID-19 global pandemic.

Total income has decreased by 5.5% in 
comparison to last year. IIE received JobKeeper 
and other government stimulus packages totalling 
$347k, which contributed to the income result.

Expenditure was reduced by 3% in comparison to 
last year due to a focus on cost reduction. 

Interchange Inner East equity position has 
decreased to $352k compared to $499k in the 
prior financial year. This is due to the impact of 
the global pandemic and the loss incurred for this 
financial year. Of our total assets, 53% are held in 
the form of cash and remain stable. 

As in previous years, no monies were received 
by the board, which continues to operate on a 
voluntary basis. 

The board and executive are focused on 
diversifying its funding base and continue to 
consider opportunities that will mitigate disruptions 
due to the impact of the ongoing pandemic.  

The board would like to thank management, staff, 
volunteers, participants and their families in what 
has been a very challenging year for all.  

Dimi Boubolas 
Treasurer

The board and 
executive are 
focused on 
diversifying its 
funding base...
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Interchange Inner East Inc

ABN: 62 762 490 245

Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 30 June 2021

2021 2020

$ $

Revenue 6,393,296 6,742,539

Employee benefits expense (6,162,539) (6,225,556)

Motor vehicle expense (12,284) (26,475)

Activity cost expense (14,347) (108,326)

Administration and office expense (175,362) (151,806)

Repairs and maintenance expense (129) (2,289)

Lease amortisation expense (40,781) (40,781)

Depreciation and amortisation expense (27,300) (12,329)

Occupancy expenses (4,342) (4,351)

Lease interest expense (4,735)  (6,045)

Other expense  (98,198) (156,685)

Surplus/(Deficit) for the year (146,721) 7,896

Other comprehensive income for the year - -

Total comprehensive income for the year (146,721) 7,896

2020/21 FINANCIAL RESULTS
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Interchange Inner East Inc

ABN: 62 762 490 245

Statement of Financial Position
As At 30 June 2021

2021 2020
$ $

ASSETS
Cash and cash equivalents 657,903 671,858
Trade and other receivables 331,890 341,704
Financial assets 11,395 139,600
Other assets     55,690 58,688
TOTAL CURRENT ASSETS 1,056,878 1,211,850

Plant and equipment 5,728 12,540
Intangible assets 69,068 75,355
Right-of-use asset 105,351 146,132
TOTAL NON-CURRENT ASSETS 180,147 234,027

TOTAL ASSETS 1,237,025 1,445,877

LIABILITIES
Trade and other payables 367,677 241,024
Short-term provisions 284,751 377,316
Other liabilities 83,056 177,093
Lease Liability   41,297 38,485
TOTAL CURRENT LIABILITIES 776,781 833,918

Lease Liability 71,316 112,614
Employee benefits   36,304 -
TOTAL NON-CURRENT LIABILITIES 107,620 112,614

TOTAL LIABILITIES 884,401 946,532

NET ASSETS 352,624 499,345

EQUITY
Reserves - 6,606
Accumulated surplus 352,624 492,739
TOTAL EQUITY 352,624 499,345
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Interchange Inner East Inc
ABN: 62 762 490 245

Independent Audit Report to the members of Interchange Inner East Inc

Report on the Financial Report

We have audited the accompanying financial report being a special purpose financial report of Interchange Inner East Inc, which
comprises the statement of financial position as at 30 June 2021, the statement of profit or loss and other comprehensive income,
statement of changes in equity and statement of cash flows for the year then ended, notes comprising a summary of significant
accounting policies and other explanatory information, and the statement by members of the board. 

In our opinion, the accompanying financial report of the association has been prepared in accordance with Division 60 of the Australian
Charities and Not-for-profits Commission Act 2012 and the Associations Incorporation Reform Act 2012 (VIC), including: 

(i) giving a true and fair view of the association's financial position as at 30 June 2021 and of its financial performance and cash
flows for the year then ended on that date; and

(ii) complying with Australian Accounting Standards to the extent described in Note 1 to the financial statements, Division 60 of the
Australian Charities and Not-for-profits Commission Regulation 2013 and the Association Incorporation Reform Act 2012 (VIC).

Basis of Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are further
described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are independent of the
association in accordance with the auditor independence requirements of Division 60 of the Australian Charities and Not-for-profits
Commission Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our
other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of matter - Going Concern

We draw attention to Note 2 of the financial report, which indicates that the Association's going concern assessment. Note 2 also
describes the directors' considerations for the Association's use of the going concern basis of preparation, these considerations indicate
that a material uncertainty exists that may cast doubt on the Association's ability to continue as a going concern. Our opinion is not
qualified in respect of this matter.
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Interchange Inner East Inc
ABN: 62 762 490 245

Independent Audit Report to the members of Interchange Inner East Inc

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been prepared for
the purpose of fulfilling the board members' financial reporting responsibilities under the Australian Charities and Not-for-profits
Commission Act 2012 and the Associations Incorporation Reform Act 2012 (VIC). As a result, the financial report may not be suitable for
another purpose. Our opinion is not modified in respect of this matter.

Responsibilities of Board Members for the Financial Report

The board members of the association are responsible for the preparation of the financial report that gives a true and fair view and have
determined that the basis of preparation described in Note 1 to the financial report is appropriate to meet the requirements of the
Associations Incorporation Reform Act 2012 (VIC) and the Australian Charities and Not-for-profits Commission Act 2012 and is
appropriate to meet the needs of the members. The board members' responsibility also includes establishing and monitoring such
internal control as the board members determine necessary to enable the preparation of a financial report that gives a true and fair view
and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the board members are responsible for assessing the association’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the board
members either intend to liquidate the association or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the association’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the association.
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Interchange Inner East Inc
ABN: 62 762 490 245

Independent Audit Report to the members of Interchange Inner East Inc

• Conclude on the appropriateness of the association's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the
association’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the association to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether the
financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Saward Dawson

Jeffrey Tulk
Partner

Blackburn, VIC

Dated: 20 October 2021
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OUR 
SUPPORTERS 

Interchange Inner East support people 
with disabilities, and their families, to 
live their best life thanks to the ongoing 
support and generosity of our partners, 
providers and community supporters. 

We look forward to continuing to collaborate with 
those who share our vision to put the choices of 
our participants and their carers, at the centre of 
everything we do – both in the community and in 
the home.

National Disability 
Insurance Agency (NDIA)

Lions Club of Park 
Orchards Inc.

Rotary Club of Balwyn

City of Boroondara The Grand Warrandyte

Victorian Government HACC 
Program for Younger People 

Canterbury, Ashburton, Surrey Hills and 
Balwyn Community Bank branches
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1/437 Canterbury Road,
Surrey Hills Vic 3127

230 Balwyn Road,
Balwyn North Vic 3104

E: admin@iie.org.au 
T: 03 9836 9811
W: www.interchangeie.org.au

ABN: 62 762 490 245

Interchange Inner East is an incorporated association.

Registered as a Public Benevolent Institution (PBI) with the 
Australian Charities and Not-for-profit Commission (ACNC) .

Endorsed as a Deductible Gift Recipient (DGR) with the Australian 
Taxation Office.

We proudly recognise that we operate from the traditional lands of the Wurundjeri people.
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